
INSTITUTIONS AND ORGANIZATIONS THAT 
YOU CAN REPORT YOUR COMPLAINT 

WHEN YOU COME TO VIOLENCE

•Governorship
•District Governorship
•Judicial Authorities (Chief Public 
Prosecutor’s Office and Family Courts)
•Provincial Directorates of Family and Social 
Policies
•Violence Prevention and Monitoring Centers 
•Health Institutions
•ALO 183 Family, Women, Children and 
Disabled Social Service Hotline
•ALO 155 Police Emergency
•ALO 156 Gendarmerie Emergency
•Provincial Social Services Directorates
•Women Counseling Centers of Municipalities
•Women Counseling Centers of Bar 
Associations and Legal Aid Organizations
•Women Non-Governmental Organizations
•KADES Application
•Asylum Seekers and Immigrants Solidarity 
Association

WE’RE CURBING 
VIOLENCE 
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•Stay away from places where there are 
cutting and piercing tools in the house, 
especially bathrooms, kitchens, and 
places where your feet might slip as 
much as possible. Be in areas that give 
you the opportunity to move. In case of 
violence, do not close yourself to places 
such as bathrooms, kitchens, be near the 
exit door as much as possible.

•Shout loudly in case of violence. You 
can get support and have your neighbors 
witness.

•If you think you will be subjected 
to physical violence, you can share it 
with a neighbor you trust. Whenever 
you need help, you can notify it with 
a pre-determined sign. Your neighbor 
can call the police. (Under our law, 
anyone can report violence; they do not 
have to provide identification information 
when reporting.)

•Keep the phone numbers you can reach and get 
support with or save them to your phone so that 
you can call them with one touch.

•Download the KADES (Women Support Application) 
application to your phone. In case of violence, your report 
will reach the police directly and you will be able to get 

help.

•Find a safe place for your children (a 
room with a lock, a neighbor’s house). 
Talk to your children, “Your job is to be 

safe, not to protect me.”

•Prepare an easily accessible emergency 
bag. Keep this in the home of a trusted 
friend or neighbor. You can put the 
following in the bag: ° Documents 
(or photocopies) of you and your 
children such as ID, driver’s 
license, birth certificate or 
passport ° If you are a foreigner 
(and if any), residence permit, 
work permit ° Some money, 
credit card ° SSI information or private health insurance 
information ° Medicines that you or your child regularly 
use, if any, ° Clothing belonging to you and your child ° Your 
item that you can sell at a light price, if necessary, ° Any 
document or injunction taken from the court ° Documents 
related to the existing property (house, land title car 
license) or a copy of the lease ° Spare keys of the house 
and car ° Phone charging 

• If you have decided to leave the house, do so when you are 
most safe. Plan at what time, which door or window you will 
exit, and what steps to take next

LEGAL PROCESSES TO FOLLOW 
IN CASE OF VIOLENCE

The Istanbul Convention, Law No. 6284 on the Protection of 
the Family and the Prevention of Violence Against Women 
opposes violence against women. You can get the following 
supports under the relevant laws.

You can apply to the police station or prosecutor’s office 
when you are subjected to all kinds of violence. The law 

enforcement (police/gendarmerie), which receives the 
application or the notification, will make an investigation 
into the crime and deliver the documents to the prosecutor’s 
office. Also, if domestic violence is detected, it will refer the 
file to the Family Court for a protection order without any 
complaint requirement.

The prosecutor’s office may decide to file a criminal case 
with the evidence collected. If you are subjected to physical 
violence, be sure to get an “assault report” to prove the 
violence.

Within the scope of the Law No. 6284 on the Protection of 
Family and Prevention of Violence Against Women, you can 
be exempted from paying fees and request removal and 
protection in a short time.

The perpetrator is informed about the protection order 
issued by the Family Court. If the violent person violates the 
protection order, criminal action and coercion imprisonment 
may be imposed on him.

If your financial situation is not suitable, you can get free 
legal support through the legal aid services of the bar 
association.

You can apply to the violence prevention monitoring center 
in your city and settle in a shelter.

You can request to go to a shelter outside of your city. 
However, if you have children, boys over the age of 12 
are not allowed into the shelter. He can temporarily 
stay in a different institution under 
state guarantee.

SAFETY PLAN TO PROTECT VIOLENCE


